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Darren’s story: single 
dad fights to pay rent

Summer 2020

In their words: the 
impact of our grants

Our amazing volunteers: 
by the numbers

Engagement opportunities at VEAP

VEAP issues 
over $1,100,000 
in rental grants

We make giving easy! Simply text “veap” to 56651 to make a gift right from your smart phone.

Virtua l Gala 
Our annual fundraising event has 
moved online! We’re pleased to 
offer an exciting virtual event in 
lieu of our traditional in-person 
gathering. Join us for an impactful 
evening honoring the work our 
donors have made possible. 

This event is free-of-charge to 
stream and will feature a silent 
auction jam-packed with amazing, 
can’t-miss items. You’ll learn more 
about the work we have advanced 
this year since the pandemic hit and 
how you can shape the future of 
your community by supporting our 
efforts.

Please mark your calendars for the 
evening of November 13! We look 
forward to seeing you online.

Did you know VEAP accepts more 
than just food for our visitors? We 
also welcome laundry detergent, 
soap, diapers, paper towels, shampoo, 
toothpaste, deodorant and all other 
home and personal hygiene products. 
We take pet food too for our visitors 
with furry friends at home! There is 
no need to make an appointment to 
drop off your items--simply visit Door 4. 
Thank you!

Is a young person in your life looking 
for a meaningful way to stay busy this 
fall with school moving online? We 
have open volunteer opportunities for 
individuals ages 9+ as food packers 
and assistants with our drive-thru. 
Shifts are typically three to four hours 
in length and begin every weekday at 
8:15 am, 11:30 am, or 2:15 pm. Learn 
more at veap.org/volunteer

Farewell to Frances  After 22 years, our dear colleague and Senior Social Worker, 
Frances Lubecke, has retired from VEAP.  

Frances was VEAP’s longest tenured current employee and on her 
retirement date this July, she had worked at VEAP for 21 years, 9 

months and 1 week. Frances began at VEAP when she chose to 
do her college internship here in 1997 and accepted a paid social 
work position in 1998. She’s served in a variety of roles since then, 
including as Social Services Director.

Frances has been a big part of peoples’ lives during her time at VEAP… 
with staff, volunteers and our participants. She has enriched those lives 

through her indomitable spirit and integrity. Her incredible work ethic, and 
caring and compassionate nature will truly be missed. We are excited for her in this next 
chapter of life called retirement and thank her for her service!



The face of the pandemic: Darren’s story
When Darren called VEAP for help, he was in an incredibly 
difficult position. As a single father working full-time as a chef 
at a Richfield restaurant, he was completely blindsided by the 
pandemic. His hours at work dropped to zero and without 
stable access to the internet at home, he didn’t know how 
he would apply for unemployment benefits--or whether he 
would even get them in time to pay his rent for the month. 
His other bills were piling up, too.

After calling the landlord of his apartment complex to 
explain his situation, Darren was connected to VEAP’s 
Social Services team. We walked him step-by-step through 
the unemployment process and explained that a big 
backlog of applications might delay his benefits. We spoke 
with his landlord to facilitate a one-time payment of his rent 
for the month, giving him some breathing room while he 
waited on unemployment to come through. 
 
Darren’s young son also needed diapers, wipes and baby food, 
so VEAP’s Food Pantry provided him with the necessary items to 
make sure his son was taken care of. We also set Darren up with 
twice a month visits to the Pantry so he wouldn’t need to worry 
about buying groceries while money was tight.  
 
We’re pleased to share that Darren is now receiving more hours 
at work, and although he still doesn’t know what the future holds, 
he’s feeling more positive about his situation and is grateful for 
the financial support and food he received from VEAP. 

“Now I can rest more easily without 
stress. I am clear on my back rent and I 

can enjoy time with my family.”

“If I hadn’t gotten this help, I 
would have been evicted and in 
panic mode because I wouldn’t 
have money to pay my bills or 
feed my four children. Thank 

you so, so much.”

“I am so grateful for the rent help and all 
the food we’ve received. Thanks to VEAP, my 
family has been so much better. My husband 
nor I could apply for unemployment and now 
because of this support, my family is stable. 

THANK YOU.”
“I would be severely struggling with-

out this rental grant. The assistance 
made all the difference in my life 

and I couldn’t be more  appreciative.”
“I am so very grateful for the assistance. As a single 
woman, I am in a dire situation right now, and VEAP 

stepped in to help me. With everything going on, it has 
created uncertainty and challenges for me and others,  
but I try to remain optimistic believing things will get 

better. Thanks to VEAP,  I have a glimpse of hope.” 

Since the pandemic struck, VEAP’s team of housing specialists has worked around-the-clock to make sure the 
most vulnerable members of our community have access to rental assistance grants to avoid future eviction 
and homelessness. We have now issued $1,100,000 in rent assistance. We asked recipients to share in their 
own words what the grant has meant to them...

Rental grants serving as a lifeline 

Did you know? 43% of 
the households that visit 
VEAP’s Food Pantry have 
children at home.

From VEAP’s 
CEO
Dear supporters, 

As the reality of COVID-19 
hit in March, I remember 
saying, “I am confident 
that the generosity and 
abundance within our community will meet the increased 
needs of our neighbors during this health crisis.” Now, 
five months later, I’ve seen it happen.

Since the start of the pandemic, VEAP has seen more 
than 12,000 households access food support, through 
drive-up pantry visits and home food deliveries. We have 
issued an astounding $1.1 million in rental assistance 
grants to keep community members safe in their homes 
in the midst of job loss and reduced hours—a ten-fold 
increase from pre-pandemic times. Although operations 
at our warehouse and pantry have shifted dramatically, 
our amazing volunteers continue to show up every day to 
make sure people are receiving the help they need. And 
none of this would happen without our incredible staff 
who have been so flexible and creative in changing the 
ways we offer our programs to provide the much needed 
support and hope to others in these challenging times.

Many partners and friends have stepped up to provide 
the financial and volunteer “fuel” to support our 
neighbors. The cities of Bloomington, Richfield and 
Edina have been working diligently with us to care for 
their community members. We have received support 
from hundreds of everyday people, businesses and faith 
communities that have given their volunteer time and 
funds to help us continue our good work. Notably, our 
friends at Taste Fore the Tour and Tradition Capital Bank 
recently raised $131,000 for our programs.

I am encouraged every day by the abundant generosity of 
our community. Know I am so grateful for your support.

 
Joseph McDonald, CEO

Volunteers spring into 
action

Our staff has been completely blown away by the 

outstanding support we have received from our 

volunteer community. By the numbers...

•  551 new volunteers since March

•  288% more volunteers than this time last year

•  100 new young people on our volunteer corps

VEAP would like to extend a special thank you to 

the following volunteers who have given more 

than 200 hours of service since March:

Bev Bailey  •  Bill Bailey  •  Marica Coon 

John Crawford  •  Jan Kidd  •  Nan Morian

Helen Nikiel  •  Bonnie Oien  •  Kay Phillips

  Joyce Taylor • Tom Willett

Thank you for your dedication!

If you or someone you know needs rental assistance, please call us at 952.888.9616 
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