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CEOQO'S LETTER | JOE MCDONALD

As we enter into a new
decade, | am proud to see
VEAP advocate for everyone’s
right to healthy, nutritious
food and affordable
housing—especially people
earning low incomes or those
unable to work because of
age or disability.

In 2019, visits to our On-site Food Pantry reached
record highs. Thanks to you, we distributed
4,333,522 pounds of food to families, individuals,
seniors and children, a full 20 percent more

than all of 2018. That's higher than our previous
record in 2017 by nearly 600,000 pounds. While
we are honored to serve so many families in our
community—and to have the internal capacity
thanks to our volunteers and staff to distribute
so much food—the growing needs of our visitors
remain a challenging constant.

VEAP's team is laser-focused on pulling the highest
levers possible to ease families’ financial stress,
and to achieve that, we do so much more than just
food distribution. Our model holistically addresses
our visitors' needs: How can we support them with
housing resources? Can we connect them with
additional assistance for childcare, transportation,
and health care? How can we problem solve with
them, extending kindness and compassion while
doing so?

Count on VEAP to offer insight and perspective
into answering these questions. We thank you for
your support in 2019 and we look forward to an
impactful decade.

PAGE 2 / ANNUAL REPORT 2019

OUR MISSION

Together we create pathways to stronger, more hopeful
communities through access to healthy food, housing
stability, and supportive services.

OUR VISION

A thriving community where all are free to
pursue their dreams!

2019 BOARD OF DIRECTORS

John Mitchell, President
Christ Presbyterian Church,
Retired

Anne Marie Gavel,
Vice President
OPTUM/UHC, Retired

Rebecca Johnson
WomenVenture

Edgar Madsen
Madsen and O'Meara

Keith Moheban

Stinson LLP
Tom Russett, Secretary Thoa Nguyen
Ziegler CAT Xcel Energy
Tom Larson, Treasurer Bob Purvis
Toro, Ret|re.d RE Purvis, retired
Brenda Bjorklund Dane Taival
CenterPoint Energy Trane
Jenna Carter
Blue Cross & Blue Shield of MN

2019 STAFF

Joe McDonald
CEO

Marnie Anderson
Finance Manager
Shari DeBlieck

Human Resources and
Administrative Director

Katrina Dragon

Social Worker, Housing
Specialist

Courtney Flug
Volunteer Manager

Ree Ford

Community Outreach and

Engagement Coordinator,
VISTA

Nadia Hecker-O'Brien
Housing Specialist

Paul Jacobson

Basic Needs Director

Tara Little
Social Services Director

Caley Long
Marketing and Digital Manager

Frances Lubecke
Senior Social Worker

Kial Nelson
Senior Advancement
Associate

Olga Quintanilla
Program Support
Coordinator

Dave Rannow
Distribution Coordinator

Patricia Ruiz de
Somocurcio
Community Health Worker

Nathan Rust
Food Operations and
Sourcing Manager

Nicole Rust
Program and Data
Support Coordinator

Kari Thompson
Advancement Director

Sean Trenary
Mobile Food Services
Manager



2019 IMPACT HIGHLIGHTS

4 139,280 | $159K
3 R
o Visits to our pantry in fi '
million pounds i f|.nanC|aI
of food assistance
o granted to participants to
dhlfstrr]lbu'fe?, hiliof' 1 1 J 8 8 8 pay rent, make car repairs,
whic dwas resbl gl visits to our Mobile and pay for utilities and
and vegetabples Food Pantry other basic needs

T had the best experience with [EAP.
The social worker showed kindress and "

compacsion and was so recpectful. Thank =

you for your ascistance to people in need.
You have no idea the help you provide on

an emotional and financial fevel.”
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HONORING OUR VOLUNTEERS

VEAP’s volunteers are truly indispensable, helping us operate on all levels: from greeting
visitors to the pantry and sorting through food donations to saving puzzles and books for
our youngest patrons. Every day, hundreds of them offer their time and energy to serve
people in our community. We're proud to count on their support and couldn't do any of this
work without them!

3,259 638,134

volunteers in 2019 total hours volunteered
33 $1,732,647
full-time equivalent staff value of volunteer time*

positions filled by volunteers

*as determined by 2019 Independent Sector Value of $25.43 per volunteer hour

. . Nancy Ber Nancy Nagel
A special thank you to the fifteen yEers J &
John Crawford Pat Olive
volunteers who donated the most ) .
. . Joanne Dendinger Elizabeth Olson
time across our entire volunteer
. o Dave Dreblow Karen Orren
corps in 2019. These individuals ,
Jan Kidd Cathy Rutter
gave more than 6,901 hours of
their time: the equivalent of 3.3 Carol Koepp Joyce Taylor
’ 9 ' Judy McCallion Kelly Tritz

full time employees. I

T don't like the idea that any of my
neighbors ctruggle getting enough food,
specifically healthy food, to eat. It
doesnt get more bagic than food and T
appreciate the opportunity to cupport

my community, and my fellow citizens.”

-Kay, VEAP Volunteer
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VEAP’s On-site and Mobile Food
Pantries provide access to high quality, healthy, and fresh foods
for low-income and food insecure households.

4.3 million pounds of food distributed to 139,280 individuals,
our biggest year on record since our openingin 1973.

11,888 Mobile Food pantry visits at seven convenient sites

3,496 student weekend food packs handed out to local youth.

3,866 rides homes from the Food Pantry and
119 senior shuttle rides provided.

390 healthy, fresh food deliveries made to
those without transportation.

receive a promotion within my place of employment, and keep my home.
Thank you for helping me fight homelessnecs.”

ﬁ By receiving acsictance from VEAP I was able to rice above poverty,

VEAP’s team of social workers, community health advocates and
housing specialists provides caring, professional support to people experiencing food
insecurity, high-risk of eviction or homelessness, and financial crisis.

1,237 case management assessments completed.

$147,788 in emergency rent assistance granted
to families and individuals to avoid eviction and
homelessness.

311 individuals at risk of homelessness
received rent assistance.

$1,164 average amount of assistance given.

23 individuals received car repair assistance
and 532 gas and bus cards were distributed.



Alice Stang
Dana and Cynthia House Legacy
Taste Fore the Tour

Hennepin South Services Collaborative
Hunger Solutions Minnesota

Kopp Family Foundation

Otto Bremer Trust

Charlson Foundation

Martin and Esther Capp Family Fund
Robert and Sally Purvis

Richard M. Schulze Family Foundation
Western National Insurance

Bumgarner Family Foundation

City of Edina

City of Richfield

Gibbs Family Fund

The Rob and Carolyn Goedken Fund
Greater Twin Cities United Way
Hubbard Broadcasting Foundation

Larry and Victoria Zobel Fund at
Schwab Charitable

John and Quay Mitchell

Merlin and Dorothy Barlament Trust

The McGoldrick Family Fund

Michael Morris and Robin Dunst

Mount Olivet Lutheran Church

Reed and Joan Nelson

Nelson Numeric

Normandale Hylands United Methodist Church
Oak Grove Presbyterian Church

Richfield Lions Club

Robert and Jean Rydell Charitable Fund
Robert and Judith Kleinman Charitable Fund
Robert E. Fraser Foundation

Roger and Pat Kerber Charitable Gift
Account at Schwab

Margo Sprengeler

St. Michael's Lutheran
Church

St. Stephen'’s
Episcopal
Church

Stevens Square
Foundation
Target /
Foundation {

The Trustmark
Foundation

United Health Group

Tom and Torrey Asp

AXA Foundation

Barr Engineering Company
Bloomington Acura Subaru
Bloomington Rotary Club Foundation
Bridgewater Bank

Buuck Family Foundation

C.H. Robinson Foundation
Carlson Family Foundation
Chorzempa Family Foundation
Tim and Tara Clark

Colonial Church of Edina
Kathy Jo Davis

Elftmann Family Fund

Estate of Luella M. Shaw

Anne Marie and James Gavel
Great Western Bank

Curtis and Melinda Hiepler
Lakewinds Natural Foods



Harry and Pam Lienke

Margaret Longlet

Laurie and Joseph Nemanich

Nancy Somers Family Foundation
Nativity of Mary Catholic Church

New Wave Design and Verification, LLC.
Officer Family Gift Fund

R. E. Purvis & Associates, Inc.

Richard and Susan Rud

Seagate Technology

SFM Mutual Insurance Company
SpartanNash Foundation

St. Stephen Lutheran Church

Steven C and Kelly A Housh Charitable Fund
Donald and Leslie Stiles

Tankenoff Families Foundation
Thermo King

Jim and Jodi Young

Ziegler Cat

David Abrams and Cynthia Bemis Abrams
Dean and Martha Adolph

Greg and Pam Anderson

Blue Cross and Blue Shield of Minnesota
Bonnie Byersdorfer

Calvary Christian Reformed Church
CenterPoint Energy

Chapel Hills United Church of Christ
Community of the Cross Lutheran Church
Crown Bank

Brian and Miriam Ebeling

Emergency Food and Shelter Program
Frances Gleason

General Dynamics

Good Samaritan United Methodist Church
Grace Lutheran Church

Greater Minneapolis Community Connections -
MN Food Share

Paul and Nancy Gubrud

Jon and Betty Hansen

Cynthia Hanson

Evie Heil

Christopher and Karen Hodgson
Holiday Stationstores

Darren and Yvonne House
House of Prayer Lutheran Church
Brian and Lou Ann Johnson
Stephen Kenney

Dale and Jan Kidd

Kleven Family Foundation

Kyle Pumpkin Foundation
Thomas and Rachel Larson

Kevin and Megan Lawson

Jessica MacEntee

Charles and Sandra Mackenzie
William Manning

Medica Foundation

Medtronic Inc

Brian Moe and Jessica Olson Moe
Tom and Nancy Nagel
Normandale Lutheran Church
North American Banking Company
Randy and Janet Pool
Redemption Lutheran Church
Tim and Linda Ribbens

John and Leslie Rimstad

Robert and Kimberly Pederson Charitable
Gift Fund

Robert and Margaret Berlute Charitable Fund
Rosborough Family Fund

Allan and Debby Schneider

St. Luke’s Lutheran Church

Think Mutual Bank



Thrivent Financial Services
Anita Welch

Mark and Debra Welken
Westhoff Family Foundation
Gil Williams

Michael and Marikay Wolf
Clara Wu and James Gaul
Woodlake Lutheran Church

Lois Abbott

Advisors Charitable Gift Fund -
Robert and Julie Olson

Jeri Albrecht

Kay Alley

Aloysius Foundation
AmeriHealth Caritas Services
Ameriprise Financial
Anonymous

Ansay & Associates, LLC

Paul and Susan Arneson Charitable Fund of
the Bank of America

Michael and Debra Bachman
Baker Tilly Virchow Krause, LLP
Gretchen Barsness

James and Margo Bauck
Daniel and Erica Belfry
Deborah Belfry

Robert and Pauline Benedict
Lance and Tia Black

Virgil and Linda Brandner

The Michael and Julie Braun Charitable
Fund of InFaith

Annette Bruder

BMO Wealth Management - Private Bank
Brian and Janet Boie

Brett and Lesley Bonin

Thomas and Betty Bonsignore

Braun Intertec Corporation

Bruce and Barbara Bachman Fund
James and Michelle Brunn
Burnham Family Giving Fund

C.H. Robinson

Cedar Valley Church

Catherine Cich

Christ The King Lutheran Church
Colley Grabowski Charitable Fund
Dan and Semra Condon

Russ and Krista Crawford

Cross View Lutheran Church
DaVita Dialysis Center

Michael Debelak and Janet Conn
Kent and Shari DeBlieck

Dale Dhein and Brenda Bjorklund
Sara and Andrew Drenner

John Duda

Duggan Foundation

Duquette Family Fund

Timothy and Kim Dulas

Edina Community Lutheran Church
Edina Morningside Community Church
Edina Rotary Foundation

Elizabeth and Harley Bergren Fund of the
Minneapolis Foundation

Barbara Felker

Mary Pat Goodwin

William and Joann Foreman

Karen Garrity

Alan Geiwitz and Mary McMahon
Michael Gottsacker and Patricia Schulz
The Grace Fund

Greg and Lisa Buck Fidelity Charitable Fund
Guardian Life Insurance

Susanne Gustafson

John Hall and Julie Gugin



Larry and Jane Hansen
Harold Harris

Robert and Justine
Haselow

Noelle Hawton
Nancy Heller

Stuart and Melanie
Henderson

Pamela Hilleman
David Hoeschen
Max and Marguerite Horn
IDeaS - a SAS Company
Ingersoll Rand

Michael and Theresa Jacobson

Paul Jacobson and Diane Treat-Jacobson

Jarnes Family Foundation

Joel and Mary Lee Jennings
Diane Johnson

Art Kalmes

Margaret Kersteter

Knox Jewelers

Knudsen Charitable Fund
Kolacke Schwab Charitable Fund
Mark and Alesa Koppen

Patrick Korkowski

Gerben and Carole Korthuis
Brad and Michelle Kranendonk
Leonard and Lorna Kremer
Timothy and Deb Krieg

Alan Kunkel and Cheryl Thoresen
Richard and Enid Lang

The Lee Family Charitable Fund
Virgil and Patricia Leih

Tina Loskota

Michael and Bridget Lueck

Rob and Sally Lund

Lunds & Byerlys

Robert and Julie Manuel

Sarah Maxwell

Mayflower United Church of Christ

Hayes and Marcia McCallum

Joe and Patty McDonald

Cory Miller

Stephen and Jean Nelson

Win and Christie Neuger Family Foundation
Ryan O'Neill

Okonek Family Fund of The Minneapolis
Foundation

Karen Orren
Robert Osburn and Mey Chov

Otto C.Winzen Charitable Fund of Catholic
Community Foundation

Paula Patineau

Peace Lutheran Church
The Janet and John Pelto Family Fund
Jon and Ann Perrault
Jean Petersen

Jamie Peterson

Rich and Jodi Phenow
David and Sandra Phillips
Kay Phillips

James and Karen Pond
Bennett and Mary Porter

Portland Avenue
United Methodist
Church

Donald and
Karen Powers

Quality Tech
Services

Bill and Donna
Ramsay

Matthew Rench
Reson Laser Marking, Inc.

Richfield Bloomington Credit Union



Richfield Foundation

Charles and Lucy Rieland

Gary and Linda Rindal

Robert S. Starr Foundation

Janet Roddy

Jeff Rodgers and Meghan Boettcher
Roger and lone Rolstad

Philip and Sheryl Rose

Tom and Mary Russett

Ruth and Fred Sauer Charitable Fund
Mike and Kelly Schall

Luther Schmidt

Jeff and Pam Schmitz

Norm and Debra Scott

Mary Smith

Snyder Family Fund of The Saint Paul
Foundation

Sharon Speaks-Seeling

St. Bonaventure Catholic Community
St. Mark’s United Church of Christ
St. Peter’s Catholic Church

St. Richard's Catholic Church

Ross and Nancy Starfeldt

Bill and Meredyth Stern

George and Janet Stevens
Thomas and Katharine Swan
John Symington

Dane and Lynn Taival

Joyce Taylor

Thrivent Financial Foundation
Mary Torstveit

US Bank

UCare Minnesota

United Way of Lake County

Mark and Margaret Vacura

Paul and Jennifer Vigliaturo

John and Michelle Vipond

David and Abby Von Ruden
Gary and Amy Wallenhorst
Terry Wander and Terri Hudoba
West Metro Schools Credit Union
Patricia Wilmot

Mark and Karen Wing

James Westin

Marilyn Westlin

Kate Wolf

Xcel Energy

John and Marvel Yager

Richard and Corinne Zabinski




Faith
Communities
5% 1.9%
Charitable
Events
7%

Corporate

7.4%

Foundations

7.7%

Agency/
Government
11.2%
46.2%
Rent/Lease
13.4%

Management & Administration

4% 2%

Social Services Program

7%

Food &
Basic
Needs

Program

87%

Cash and Cash Equivalents $1,298,724
Inventories $312,471
Accounts Receivable $18,263
Grants Receivable $100,000
Pledges Receivable $13,026
Prepaid Expenses $55,310
Property & Equipment (net) $4,581,515
TOTAL ASSETS $6,379,309
Total Liabilities $3,974,725
Total Temporarily Restricted Net Assets  $206,730
Total Unrestricted Net Assets $2,197,854
TOTAL LIABILITIES & NET ASSETS $6,379,309
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More than 650 people took part in VEAP
events last year, including our annual
warehouse event, A Toast to VEAP, and our
spring fundraising gala.



9600 Aldrich Avenue South
Bloomington, Minnesota 55420
veap.org = 952.888.9616

smartgivers.org




